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DOCUMENT INFORMATION 

 

DOCUMENT HISTORY 

Version Date Effective Details 

1.0 March 20, 2012 Version 1 of Document 

1.2 March 22, 2012 Version 1.1 of Document with text changes 
and revised screenshot for entering results.  
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1 PATIENT SEARCH 

Perform Patient Search to determine if Patient is already in the system. 

 Enter Search Criteria  

Search results are displayed at the bottom of the search screen. 

 Select from Search Results. 

 

1.1 NEW PATIENT 

If patient is not in the System, add new patient after patient search. 

 Click on New Registration. 

Note:  User must perform a search before New Registration feature is available for user. (Button 

will be gray) 
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System Displays Add Patient Screen. 

 Enter required items indicated with *. 

Note: If reason for visit is only HumanaVitality Screening, use HumanaVitality for reason for visit 

code.  

 

After data is entered: 

 Click on Save & Portal. 

Note: Make sure Humana insurance information is correct to ensure payment for the screening 

services. 
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Note: The user has the option to print label. DO NOT print PEF labels. 

1.2 PATIENT IS IN THE SYSTEM AND IS IN A HOUSEHOLD 

 Search Household 
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 Select household from results.  

Member page is displayed. 

 Make sure that insurance is Humana and that the Humana ID is correct. (If not correct 

edit and save.)  
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To edit insurance: 

 Click on Edit. 

 Enter or Correct Insurance. Humana should be primary insurance. 

 

 Save 

 Returns to member page 

 Go to save and third party - Third party page – where user assigns insurance company 

to patient in household before registration. 
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1.3 REGISTER AN EXISTING PATIENT 

 Perform patient Search. 

 Select patient by clicking on the icon on the search window. 

 

 Verify patient information particularly insurance ID.  
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2 ENTER HUMANAVITALITY SCREENING INFORMATION 

2.1 FROM GUI 

 Go to Supplemental tab. 

 Click on the Create (CMIP) 

 

A new window is provided for the user to enter Patient ID. 

 Enter Patient ID and Click on OK. 
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2.2 FROM BRIDGE 

 Go to Bridge Screen 

 Enter CMIP 30 018 and Patient ID. 
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2.3 ENTER INFORMATION IN SUPPLEMENTAL SCREEN 

Screen displays for Supplemental Patient Services.  

 Enter Contact Date, Provider ID, and Y for HumanaVitality. 

 Click on Transmit.  

 

Screen will display for the user to enter results. 

 Enter results from screening using the consent and results form. 

 Click on Transmit.  
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System displays a status message indicating that the screening has been processed. 

 Click on OK. 

 

2.4 ENTERING RESULTS AT A LATER DATE 

To select a Humana Vitality Record to enter additional screening information or edit information, 

search for patient by name.  

 Enter some or all of patient name. 

 

System will display the results form for entering information. 

 Select Record in the check box next to the patient name. 
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.  

To select a Humana Vitality Record for entering additional screening information or edit 

information, search for patient by ID. 

Enter Patient ID 

 

System will display the results form for entering information. 

 Select Record in the check box next to the patient name. 

 

Complete the date editing and entry as instructed and save edits. 
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3 CDP CUSTOMER SUPPORT 

CDP Customer Support 

customersupport@cdpehs.com 

Phone 1-866-237-4814 or 502-695-1999 
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